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Background
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ICAQ, a special agency of the United Natiors responsible for afl avistion-
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Accordingly, in 2003, it mstituted a requirement that all aviation personned pass
o fest of English, However, Mative English Speaking (NES) pilots and ais traffic
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e using general colloquial English when plain English was required was
emphasised along with their unduly fast rate of speech an
whose meanings were unlikely to be shared.

Introduction
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group respondents. They perceived the main distinguishing feature of th
pilot discourse to be their tendency to use general English even when
phraseology sufficed. All three NES pilots were observed to use general English
. habitually and in an unnecessarily wordy manner. Their lack of sensitivity in
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Miscommunications may broadly be applied to a range of verbal communications problems ranging
from misunderstandings, such as those due to cultural differences, language structure and so on, to
more technical problems, such as microphone “clipping” and over-transmitting of another's radio
signal. Miscommunications can also include ambiguity through word choices or distortions of meaning,
more likely issues if standard phraseology is not used. Slips are also frequent forms of
miscommunication, which result in verbally communicating information that was not intended.

Examples of pilot-controller communication errors can be categorized into:

Who exactly are NES ?
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Monolithic construct
of language

shared by most

e |earners

* teachers

e decision makers

Adapted from Changing Englishes, York St. John University

STANDARD LANGUAGE
is a
POLITICAL CONSTRUCT.

@
TOEFL |

IELTS

| P i

Adapted from Changing Englishes, York St. John University
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Sociolinguistic
construct of language:

THE

“ language
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Challenged by

e decision makers?

e curriculum designers?
e test developers?

e teachers?

e |earners?

Adapted from Changing Englishes, York St. John University

How can any language be taught
if it is not related to a “standard variety”?

- THE
language
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(B)ELF:

How can teachers of English

prepare learners for an unspecific number

of specific contexts of interaction?

“ELF is intersubjectively constructed in
each specific context of interaction ...
negotiated by each set of speakers for
their purposes.”

Suresh Canagaraja (2007). Lingua Franca English, multilingual communities, and
language acquisition. Modern Language Journal 91. 923-939.

11

Hame > |ATEFL Ondine > IATEFL Onfine 2016

IATEFL CONFERENCE 2016 |

Plenary by Silvana Richardson

atfitudas towards ‘non.nath

=" teachers and the impact of natve

- Birmingham -

Popular

Courses
« Find an onding feacher
training course

https://www.teachingenglish.org.uk/news-and-events/iatefl-online/2016/plenary-silvana-richardson
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TEACHERS who ..

develop contextually appropriate methodology,

pay attention to linguistic, cultural, social, educational
backgrounds of the people we teach,

provide relevance to the people anywhere in the
world,

are able to research their own context more deeply,

become creators of locally, cultural, social and
educationally appropriate knowledge,

tap into the most valuable resource: the students’
own language,

are able to create bilingual and plurilingual learners.

Silvana Richardson’s vision for the

PROFESSIONAL DEVELOPMENT

of ELT teachers:

Silvana Richardson

it f

https://www.youtube.com/watch?v=12tj_jVzfqE

ELF-informed pedagogy:
Seven steps
to define a
(B)ELF STANDARD
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ELF-informed pedagogy:

"1'1) Identify level & type of English already learned.

15

ELF-informed pedagogy:

"1'1) Identify level & type of English already learned.

@@@ 2) Establish learners’ preconceptions (and your own).

16
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WHAT ARE MISTAKES2 |

LEARNING, TEACHING,
ASSESSMENT

grammar / register / appropriacy

Conversation

Can converse comfortably and appropriately, unhampered by any linguistic limitatic
social and personal life.

Can use language flexibly and effectively for social purposes, including emotional, a
usage.

Can establish a relationship with interlocutors through sympathetic questioning and expressions of
agreement plus, if appropriate, comments about third parties or shared conditions.

Can indicate reservations and reluctance, state conditions when agreeing to requests or granting
permission, and ask for understanding of their own position.

Can engage in extended conversation on most general topics in a clearly participatory fashion, evenin a
[audially/visually] noisy environment.

Can sustain relationships with users of the target language without unintentionally amusing or irritating
them or requiring them to behave other than they would with another proficient language user.

Can convey degrees of emotion and highlight the personal significance of events and experiences.

18
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Activity for students :

@ Statements
| 1 Most people who use English around the world
| are ‘non-native speakers’.
2 There are only seven countries where English is
an official language. |
| 3 There are no ‘native speakers’ of English in India. Teaching Eng[-ish

4 The US is the country with the highest number of asa L'il'lgl.l a Franca
English users worldwide.

The journey from EFL to ELF

5 When ‘non-native speakers' communicate with
one another, misunderstandings are not frequent.

6 When you speak with a ‘foreign’ accent, people
are less likely to understand you than if you speak
with a standard ‘native speaker' accent.

7 Monolingual ‘native speakers’ of English are often
the most difficult to understand in international
contexts.

8 Making grammar mistakes and using non-
standard vocabulary can frequently lead to N

DELTA TEMCHER DEVELOPMENT SERIES

misunderstandings.

9 | should never use words from my first language

21

ELF-informed pedagogy:

: 1) Identify level & type of English already learned.

2) Establish learners’ preconceptions (and your own).

3) Raise/establish awareness of diversity of Englishes.

4) Encourage risk taking & creativity: “my English”

22

11
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RISK TAKING & CREATIVITY

Proprietate
privata
Fara intrare

23

ELF-informed pedagogy:

5) Relationship building: Focus on 1st, 2nd, 3rd encounters.

24

12
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Axioms of
human
communication:

You cannot ﬁ - i
not
communicate.
IDENTITIES, ROLES, RELATIONSHIP

25

slrmost = | - \ ‘ = W |
¥ ::llnvthinn goes m;"; L.ﬁ;ﬁﬁgﬁ :
. ) POLITENESS conventions are
Politeness is not a featurd

inherent to the action but NOT universal!
connected with an interactiona

relationship which is itself 2. Topics of common interest ﬁg w ;\, U!m

i bmm e b

transmediated by a standard.” POLITENESS does NOT start

Ehlich, K. (2005). On the historicity of politeness. In: Watts (ed.)(2005).

Politeness in language. Studies in its history, theory and practice. p. 76 Wit h B 1 I
.

| | . y—
1st encounters: Conventional rules of politeness : % i

and efiquetie

26
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ELF-informed pedagogy:

5) Relationship building: Focus on 1st, 2nd, 3rd encounters.

% 7) Provide language repertoire - Little by Little.

27

S Y ' Practical terms, the best approach to
AND 'f‘-"\P'-{E,-"L-'}PPIr__ULf-“-'f‘-lr S'E introducing a curriculum geared to the
CURRILULA TUR
LUHIRITAVIWIVE  goals and aims of plurilingual and
INTERCULTURAL EDUCATION

intercultural education (...) should be one
of gradual medium- or long-term

development and not break sharply with

the existing situation. Looking closely at
the existing curriculum is an essential first
step if the approach adopted is not “all or
nothing” but “little by little”. s

Little by little!?

28

14
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ELF-informed pedagogy:
Teaching The Basics

Linguistic features

we need to consider when teaching ELF:

* Vocabulary (& grammar!)
* Pronunciation & comprehensibility

* Listening & understanding

* Speaking clearly

* Pragmatics: politeness, relationship-
building, trust

29

Voca bUlGry (& grammar!)

How do you teach ite

30

15
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What (not?) to teach:

Examples of “advanced” grammar which are unnecessary for most
communicative purposes and should not be over-emphasized (all
taken from a B1 book)

* Reported speech

e Past perfect (continuous),
future (perfect) continuous

e Gerund vs infinitive

e Adverbs and adjectives
e Usedto

e All future forms at once

What then is

important ?

31

Pronunciation
Comprehensibility

ELF and the learner’s first-language pronunciation:
e Arabic
Chinese
German
Greek
Japanese
Malay
Polish
Portuguese
Russian
Spanish

E. .
ROBIN WALKER

Teaching the Pronunciation of
English as a Lingua Franca

SHooIpULH PIojx0

32

16
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The Lingua Franca Core includes...

* Most consonant sounds

* Consonant clusters (especially at the start and the middle of
words)

* One-vowel sound: /3:/ (asin ‘bird’)

* Vowel length (especially before voiced / unvoiced consonants,
e.g. the vowel in ‘back’ is slightly shorter than the one in ‘bag’.)

¢ Placement of nuclear stress (e.g.: Let’s visit your MOTHER next
Saturday. As opposed to ‘Let’s visit your mother next
SATURDAY)

Jenkins (2000). The phonology of English as an international language

8 The Phonology

of English asan
International

Language

Jennifer Jenkins

Oxford University Press

33
Articulation including pronunciation of sounds/phonemes
Pr d including intonation, rhythm and stress — both word stress and
Ll sentence stress — and speech rate/chunking
context- ((OMMON EUROPEAN
Accentedness accent and deviation from a ‘norm’ specific FRARENORK
. ARG TEACHG
ASSESSMENT
accessibility of meaning for listeners, covering also the listeners’
Intelligibility perceived difficulty in understanding
(normally referred to as comprehensibility)
p. 134f.
34

17
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110} PIOBIPUEH PIojxO

Ship or Sheep?

An intermediate
pronunciation course

Third edition

Teaching the Pronunciation of
English as a Lingua Franca

Ann Baker

Teacher development
and pronunciation:
Feel the fear

and teach it anyway!

HYBRID Pre-Conference Event

https://pronsig.iatefl.org/pce2023/ 1atefl) pan TDSIG 17 April 2023

www.iatefl.org/events/422

36

18
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Listening

Language diversity

English for Life

Collins Sollies i Collins
English for Business
B2 Uppsr Intermediate

Listening Listening > > E;:?JE,E.NING

lan Badger lan Badger

Japanese people think ...

How much do
we judge

people by the
way they speak?

37

Speaking

Choosing, adapting and creating

activities

Consider

e Aim

* Context

* Level

L]

Criteria for assessing success ?
¢ Correctness

Politeness

Participation

Interaction

Pronunciation

Comprehension

Task management

Task fulfilment

38

19
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Barbara Seidlhofer

OXTORD

http://www.univie.ac.at/voice/

ELF users regularly ...

Understanding ¢ do not use third-person singular present tense s

English asa ¢ use of relative pronouns who and which interchangeably
Lingua Franca

¢ omit definite and indefinite articles or insert them where
they do not occur in SE (e.g. they have a respect for all,
he is very good person)

e pluralize nouns that do not have plural forms in SE
(e.g. informations, knowledges, advices)

e use the demonstrative this with both singular and plural
nouns (e.g. this countries)

e extend the uses of certain ‘general’ verbs to cover more
meanings than in SE, especially make, do, have, put, take
(e.g. make a discussion)

39

Speaking

How useful do you think the following activities are?

Asking for and giving directions to somewhere
Learning and practising idioms

Practising speaking quickly

Learning from lists of phrases

40

20
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Writing
in the digital age e Deepl_

Chat GPT:

22 Google Al

Deciphering
the new artificial intelligence

41

Building trust through
correspondence:

Salutation
Salutation Face-work / Securing of Good Will
Request Reasons for request
Sign off Request
Sign off

Andy Kirkpatrick (2010). English as a Lingua Franca in ASEAN. p. 118f.

21
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THE MOST EFFECTIVE E-MAIL
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E-mail

at is the message?
Write a reply!

43

Pragmatics

politeness, relationship-building, trust

44

22
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Culture-based

LANGUAGE FUNCTIONS

Saying No / saying Yes

Giving advice / asking for advice
Giving / accepting compliments
Criticising / complaining

Accepting / refusing help

' S CONTEXT
Accepting / refusing invitations CREATES MEANING
Negotiating

etfc.

45

Culture-based

DISCOURSE STRATEGIES

e Directness
Enthusiasm

Formality

Assertiveness

Self-promotion CONTEXT
IS CRUCIAL

» Personal disclosure

A. Molinsky (2013). Global Dexterity. 49f.

Can you teach different ways of dealing with these?

46
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Challenges!?

47

Over to youl!

Any questions or
comments?

info@elc-consult.com

48
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Two-day online
Train-the-trainer course

Find information here:

elc - European Language Competence - Train-

Teaching English as a Lingua Franca (ELF)
What and How?

ONLINE TRAIN-THE-TRAINER COURSE
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¥ions oot ELF W v
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W £ oo et iy, polileries, more, Europs's:
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+  Sources for vaetul maleniat

o, 27 October & w28 Oclober 2023
REGITRATION FEE: 176,

REGISTRATION FORM -, | ~ i fooreniosse Comoslince
g D325 Fankiel am Man
infolielc-consull.com

ICE Train-The-Trainer Course TEACHING ELF — 27 & 28 October 2023

PLEASE PRNT No

Member of SETAR. IATEFL 3E5IG|

Nome. Fist name

Postal address

Emon odores Sgnaue
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